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HPE Aruba Networking AP Trade-Up program

Customers can receive up to a $125 credit per eligible AP trade up.

For a limited time, HPE Aruba Networking authorized partners can facilitate a sales credit (or rebate) to customers purchasing eligible HPE Aruba
Networking AP-6xx Series Wi-Fi 6E hardware fo replace qualified HPE Aruba Networking P-1xx, AP-2xx, and AP-3xx Series APs.

For additional details, tferms and conditions, and to apply for the trade-up rebate visit hitps://www.hpe.com/partners/aptradeup.

I
Program details

Sales teams are required to include
the “apfradeup” promo code on all
customer quotes where they plan to
claim the credit.

The indicated trade-in allowance is
not guaranteed if any special pricing
conditions are granted by HPE. In
such case, a new esfimation will be
provided to you based on information
related fo specific deal or promotion.

Please see the list of eligible HPE
Aruba Networking Products here.

Partner eligibility

All HPE Aruba Networking Partner
Ready for Networking Program
Partners in US & Canada.

Promotion validity
May 1, 2024 - October 31, 2024.

How does the Trade-Up program work?

HPE Aruba Networking partners will work directly with the customer to facilitate the AP Trade-
Up process. Before purchase, the reseller creates a quote for the new APs to be purchased and
the reseller submits the application for participation on behalf of the end-user customer.

Submit an application for participation

To submit an application on behalf of the end-user customer you will need the following

information:

e Active HPE Quote ID, Deal ID, or Offer ID (apfradeup).

e  The new HPE Aruba Networking APs being purchased, and quanfity.

e Return product model, and quantfity.

e Customer information, including company, first and last name, address, email address and
felephone number.

Step-by-step

e Visit https//www.hpe.com/partners/aptradeup and click on the “AP Trade-Up program”
Select the HPE Aruba Networking products quoted fo the customer.

Select the eligible HPE Aruba Networking products for trade up.

Complete the customer information and submit your application.

After applying you will receive a confirmation email confirming your application has been
sent to our approvals feam and will be processed in the next few days.

e You will receive a nofification as soon as your application has been approved.

Claiming the rebate

After deal closure and delivery of the new HPE products, approved applications can be converted

0o a claim to request. To claim the rebate, you will need:

e Anapproved program application email.

e New HPE product (scanned copy of customer invoice, serial numbers).

e Return product (dimensions, weights).

e Certificate of destruction (if selecting “no product return” option) or pickup address, site
confact email address (if selecting “pick-up” option).

e Postal address for check payment, or banking deftails.

Step-by-step

o  C(lick the link in the email you received for program application approval.

e You will be taken to the program page to “Finalize request & accept quote,” click continue
and begin the claiming process.
Select appropriate logistic option - “no product return” or “pick-up”.
No product return: If the customer is not willing or able to return the returned product o
HPE, a Certificate of Destruction needs to be provided before the trade-up cash back
amount can be disbursed. It is the responsibility of the end user or partner to provide HPE
with a Certificate of Destruction from the e-waste or recycling facility of their choice.

e  Pick-up: To plan collection, return product information (dimensions and weights) must be
provided along with pickup address and if applicable, special instructions for the collection.

e Read and accept the Terms & Conditions (US | Canada) and submit the claim.

e After claim validation HPE will inform you of the collection arrangements.


https://www.hpe.com/partners/aptradeup
https://www.hpe.com/partners/aptradeup
https://promotions.ext.hpe.com/WMCF.Web/Dispatcher.aspx?action=terms&country=us&language=en&program=21700&simdate=2024-10-31&ocugid=0
https://promotions.ext.hpe.com/WMCF.Web/Dispatcher.aspx?action=terms&country=ca&language=en&program=21600&simdate=2024-10-31&ocugid=0
https://promotions.ext.hpe.com/WMCF.Web/Images/HP/Cleansheet/Programs/21700/Eligible_Products.pdf
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e After receipt of the return products in the processing center HPE will issue the refund
payment with the selected payment method (check or bank transfer).

Eligible new HPE Aruba Networking APs

Eligible new product list

Country  Family SKU Description Trade-Up Credit
615 R7J50A  Aruba AP-615 (US) Campus AP $80.00
us 635 R7J28A  Aruba AP-635 (US) Campus AP $110.00
655 R7J39A  Aruba AP-655 (US) Campus AP $125.00
615 R7J49A  Aruba AP-615 (RW) Campus AP $80.00
Canada 635 R7J27A Aruba AP-635 (RW) Campus AP $110.00
655 R7J38A  Aruba AP-655 (RW) Campus AP $125.00

*Minimum of 50 trade-up APs per order. Maximum of 150 units per frade in registration, but
multiple registrations are allowed (and encouraged!) to satisfy trade ups of 150 units or
higher.**

Reseller terms and conditions

e  Eligible end user customers: US & Canada only.

e HPE Aruba Networking, HPE, and authorized HPE Aruba Networking distributors will
not receive or take-in any equipment, or products that are being traded in by end user
customers.

e HPE Aruba Networking reserves the right to end/modify this promotion at any time.

e A guantity of one (1) returned product AP is permitted for each (1) eligible new AP
detailed in the table above (“Eligible New HPE Aruba Networking APs”) purchase.

e Incase of a dispute, the decision taken by HPE Aruba Networking management will be
final and binding on all parties.

e Trade Up rebates only apply to new units ordered through an HPE Authorized
Distributor and Reseller operating in North America.

e HPE Renew Inventory is ineligible for this program as a New AP purchase

Visit https://www.hpe.com/partners/aptradeup for program details and terms and conditions.

Contact information

If you have any questions regarding your application, please do not hesitate to contact us (you
will be asked for your Offer ID).

Please note: To prevent unwanted "spam" email, some internet service providers block messages
from unknown senders. In case you don't receive a confirmation mail within 24 hours from
promotion.support@tpps.mail.hpe.com, please check your spam folder.



https://www.hpe.com/partners/aptradeup
https://customer-portals.gps-b2b.hp-ent.stage.greenova.de/WMCF.Web/us/en/promotion/22000/Support/
mailto:promotion.support@tpps.mail.hpe.com
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